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MOVZULAR

1. Sosial isd giris

Sosial is elm vo foaliyyat sahasi kimi. Sosial igin inkisafinin tarixi morhalolori.
Sosial isin sosial siyasat sahosi kimi inkisafinda dovlot qurumlarinin rolu. Sosial isin
elmi asaslarinin formalasmasi. Sosial is, ¢otin hoyat voziyyatlari ils tizlogon fordlora
vo gruplara pesokar yardim, dastok, qoruma vo reabilitasiya tomin edir vo onlarin
sosial foaliyyatini, hoyat keyfiyyastini vo sosial adaptasiyasini yaxsilagdirir. Sosial is,
sosial miinasibatlori uygunlagsdirmaga va sosial, psixoloji va iqtisadi problemlarin
hallino yonolmis fonlorarasi bir sahadir. Sosial isin asas komponentlori (¢otin hoyat
voziyyotlori, fordin hoyatin c¢otinliklori ilo miistoqil sokildo miibarizo aparmaq
gabiliyyatinin borpasi vo ya inkisafi, fordlor vo comiyyet arasinda qarsiliqli olagolor,
onlarin uygunlagdirilmasi, insan hiiquqglarinin, sosial odalstin vo inkisafin
gorunmasina yonoalmis dovlot vo geyri-dovlot strukturlarinin foaliyyoti vo sosial
problemlorin holli {igiin istifado olunan metodlar, vasitolor vo alotlor (diagnostika,
moslohot, reabilitasiya). Sosial is, insanin comiyyotdo tam hoyatina mane olan
proseslorin, miinasibotlorin vo hadisolorin dyronilmosi va tosiri, sosial birliyin

inkisafini togviq etmokdir.

2. Sosial isin nazari vo metodoloji asaslari

Sosial i nozoriyyosi sosial siyasatin inkisafi vo hoyata kecgirilmasi liglin tomaol
kimi. Sosial isin fundamental elmi vo nozori asaslar1 (falsofo, sosiologiya, iqtisadi
nozoriyyo). Comiyyatdo, ailodo vo kollektivdo sosial miinasibotlor sistemini
tarazlasdirmaq sosial isin mogsadi kimi. Sosial is nozoriyyoesindo insan problem.
Biososial varliq olan insanlarin bioloji vo sosial tolobatlari. Sosial isdo psixoloji,
pedaqoji, hiiquqi, tibbi vo digor nozoriyyolor sistemi. Sosial is nozoriyyesinin
fonlorarasi, kompleksli vo inteqrativ tobioti. Sosial isdo psixoloji, pedaqoji, hiiquqi,
tibbi vo digor nazariyyalar sistemi. Sosial 1§ nozoriyyasinin fonlorarasi, sistemli vo
inteqrativ tobioti. Sosial igin bir elm kimi iki osas sahasi nozori vo metodoloji,
fundamental (metodologiya, ganunlar vo elmin kateqoriyali aparati) vo totbiqi
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(nazar1 va empirik biliklorin sosial, praktik vo idarsetma totbiqi sahalori, eloco do
sosial is¢ilorin hall etmali oldugu comiyyatdoki praktik sosial problemlorin halli
tictin elmi dostok) sahoaloridir. Sosial is tocriibasinin nozori osaslandirilmasinin asas
modellori (miixtalif moktoblordon olan alimlorin elmi tadqiqatlarinin naticalorinin,
eloco do onun tokamiiliinii vo sosial isin mozmunu vo formalarindaki
doyisikliklorinin oks etdirmasi kimi).

Bu modellorin insan va comiyyat haqqinda olagali elmlorls, hor bir insanin
hoyatinin  tobii vo sosiomodoni osaslar1 ilo olagesi. Sosial isin  nozari
asaslandirilmasinin har bir modelinda spesifik sosial i mozmununun, metodlarinin
va ehtiyaci olanlara kdmok formalarinin mévcudlugu vo miistorilor arasinda yaranan
bohranlarm garsisinin alinmasi. Ug nazariyye qrupu: 1) psixoloji yoniimlii, 2)

sosioloji yoniimlii, 3) kompleks yoniimlii.

3. Sosial isds tadqiqat metodlar:

Sosial isin prognozlasdirilmasi yollar1. Sosial proseslorin modellogdirilmasino
sistemli yanasma. Sosial todqigat programinin hazirlanmasi {li¢lin osas prinsiplor.
[Ikin molumatlarin toplanmasi metodlar1 (anketlor, miisahibolor, sonadlorin nozordon
kecirilmosi, miisahido vo tocriiba). Standart tolobloro uygun metodologiyalarin
hazirlanmasi. Niimuno gétiirma. Ilkin sosial molumatlarin tohlili {iciin osas
metodlardan istifads. Sosial isdo todqigat metodlar1 sosial proseslorin, miistori
problemlorinin vo doastok todbirlorinin effektivliyinin dyronilmasino dair bir sira
yanagmalarinin mocmusu kimi. Onlarin bdyiik hocmdo moalumatlarin tohlili {i¢iin
komiyyat (anketlor, testlor) vo voziyyatin dorindon basa diisiilmoesi tligiin keyfiyyot
(miisahibolor, miisahido) olmaqla iki yero bdliinmosi. Osas metodlar (sosial
diagnostika, tocriibalor vo sonadlorin tohlili). Bu metodlarin fonlorarasi prinsiplore

osaslanaraq totbiq olunmasi vo konkret tadqiqatin mogsodlorine uygunlasdirilmasi.

4. Sosial isdo akademik yazi va etika
Sosial isdo akademik yazi, miistori maxfiliyina, doqiq istinadlara vo obyektivliya

ciddi riayat etmayi tolob edon elmi tadqiqatin diiriist, doqiq vo etik togdimati kimi.
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Pesokar etika prinsiplori, insan hiiquglarima hormat vo plagiath@in garsisinin
almmasi. Akademik yazida etikanin osas aspektlori (dirtstlik vo orijinalliq:
standartlara riayat, miiallif gdstorilmadan ideyalarin gotiiriilmasinin yolverilmazliyi
(plagiat), orijinalligin yoxlanilmasi ii¢lin pesokar program tominatindan istifado;
diizgiin istinad: elmi ictimaiyyatdo etimad vo qarsiligli anlasmanin inkisafina tohfa
veran malumat manbalarinin macburi géstorilmasi; obyektivlik: faktlar: gizlotmadon
vo ya tohrif etmodon osaslandirilmis molumatlarin toqdim edilmasi, gorazden

azadliq; moxfilik: xiisusile hassas qruplar1 aragdirarkon molumatlarin qorunmast).

5. Sosial isdo todqigat analitikasi

Elmi todqigat vo onun morhalolori. Todqgigat istigametinin se¢ilmosi. Todqiqat
etikas1. EImi molumat: axtarig, toplama vo emal. Nozori vo eksperimental todgigatin
tohlili vo noticolorin formalasdirilmasi. Umumi todqiqat toloblori. Todgigatin
planlagdirilmasi. Todqiqat strukturu. Todqiqat hesabatinin yazilmasi vo diiziiliisii.

Nozori, metodoloji vo totbiqi todqigatlarin naticosi kimi dissertasiya tosviri.

6. Sosial isdo keys menecment

Sosial isdo islorin keys menecment ehtiyaclarin qiymatlondirilmasi,
planlagdirilmasi, xidmot koordinasiyasi vo monitoringi vasitosilo ¢oxsayli ehtiyaci
olan insanlara (yetimlor, olillor, yaslilar) hortorofli yardim gostoron miistori yontiimlii
bir yanasmadir. Is menecerinin vozifolori (miistorini lazimi infrastrukturla
olagolondirmak, hodoflonmis vo somoarali dostoyi tomin etmok). Keys menecmentin
osas morhololori (ilkin olago ve qiymatlondirmo: miigtorinin proqrama
uygunlugunun miioyyon edilmosi; ehtiyaclarin qiymotlondirilmosi: miistorinin
problemlorinin vo imkanlarinin miioyyon edilmasi; planlasdirma: magsadlorin vo
foaliyyot planinin birgo hazirlanmasi; miidaxilo (totbiq): xidmot gostorilmasi vo
resurslarin = soforbor edilmosi; monitoring: planin icrasinin  monitoringi  vo
tonzimlonmasi; vo naticolorin baglanmasi/qiymoatlondirilmasi: mogsadlors catdigdan

sonra isin baglanmasi).



7. Sosial xidmat siyasati

Sosial xidmat siyasoti ohalinin hossas tobagalorini dostoklomoays, sosial adalotin
vo layiqli hayat soviyyssinin tomin edilmosina yonolmis dovlat todbirlori sistemi
kimi. Sosial xidmaot siyasatinin torkib hissolori (sosial sigorta, yardim, zomanatlor,
golir indekslosdirilmosi, votondaslarin hiliquglarinin qorunmasi vo infrastruktur
(sohiyya, tohsil). Sosial siyasatin asas sahalori vo metodlari (sosial miidafia: ailolors,
olillars, yash votondaglara vo usaqlara dostok, eloco do igsizlik yardimi; zomanotlor
vo Odonislor: minimum omok haqqnin miiloyyon edilmasi, miiavinatlorin,
pensiyalarin vo kompensasiyalarin 6donilmasi; amoyin tohliikesizliyi vo saglamligi:
omok miinasibatlorinin tonzimlonmaosi, tohliikesiz is soraitinin tomin edilmasi va
sohiyyo xidmatloring ¢ixisin tomin edilmasi; sosial xidmatlor: sosial xidmatlor vo

adaptasiya ilo bagli yardim).

8. Sosial is sisteminin sahalori

Tohsil, sohiyya, miidafio, masgulluq vo modoniyyati ohato edon ¢oxsoviyyali bir
sistem kimi sosial isin saholori. Sosial is sisteminin foaliyyot istigamatlori (¢otin
hoyat voziyyatlorindo olan insanlara (sosial, psixoloji, tibbi, pedaqoji, omok vo
hiiquqi xidmaotlor daxil olmaqla) dostok vermok). Sosial isin subyektlorin (sosial
is¢ilorin) va obyektlorin (miistorilorin) makro, mezo vo mikro soviyyalords garsiligl

tosiri vasitosilo foaliyyati barado.

9. Siini intellektin sosial elmlordas tatbiqi

Rogomsal texnologiyalar rogomsal iqtisadi transformasiyanin hazirki dovriindo
biznesds va sosial sahodo davamli inkisafin tomin edilmoasindo bir amil kimi. Sosial
sahodo foaliyyot goOstoron togkilatlarin dayaniqligi, qarsiligli olagoli toskilati
proseslori doyisdirmok gabiliyyati, rogomsal transformasiyanin ¢agiriglarina cavab
olaraq formalasan bir saho kimi Si. SI sosial toskilatlar, roqomsal transformasiya vo
rogomsal iqtisadiyyata kegid kontekstindo ortaya ¢ixan imkanlardan yararlanaraq,
miitoraqqi inkisaf yolu ilo maneslori aradan qaldirmagin bir yolu kimi. Siini intellekt,

zoif strukturlasdirilmis molumatlarin emali ilo slagoali rogomsal iqtisadiyyatin
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perspektivli bir sahasi kimi. Dovlot xidmatlorindon miistaqil istifadeys c¢ixisi
artirmaq vo tohsil vo sohiyys xidmatloring ¢ixis1 genislondirmak tigiin sosial sahada
foaliyyot gostoron togkilatlarda vo biitiin ohalids rogomsal madoniyystin inkisaf

etdirilmasi zorurati.

10. Sahiyya va tahsilds sosial isin toskili

Sohiyya va tohsilde sosial isin togkili (vatondaglara sosial-psixoloji va hiiquqi
dostoyin gdOstorilmosi, tibbi yardimin alinmasinda komok, reabilitasiya vo
adaptasiya). Sohiyyado buraya tibbi vo sosial qiymotlondirma, xastaloro qulluq vo
olillors yardim daxildir. Tohsildo hossas qruplardan olan usaqlara dostok, sapmalarin

qarsisinin alinmasi vo sosiallagsma daxildir.

11. Sosial statistika

Sosial statistika, sosial proseslorin vo hadisalorin komiyyot nlimunalorini onlarin
keyfiyyot aspektlori ilo olaqgoli sokildo Gyronon statistikanin bir qoludur. O, social
siyasotin hazirlanmasi, rifahin qiymotlondirilmosi vo sosial problemlorin
monitoringi tigiin ohali, hoyat soviyyasi, tohsil, sohiyyo vo digor sosial institutlar
hagqinda molumatlar1 toplayir, emal edir vo tohlil edir. Sosial proseslorin
Oyronilmosindo, insan davranisinin vo comiyyatdoki inkisaf meyllorinin basa
diistilmoasindo sosial statistikanin rolu sosial is todbirlorinin ehtiyaclarinm1 vo

effektivliyini qiymotlondirmoays komok edir.

12. Sosial isin etik prinsiplori

Sosial igin etik prinsiplori humanizmso, insan hiiquglarma hérmoto vo pesokar
mosuliyyato osaslanan pesokar davranisin asas qaydalaridir. Osas prinsiplor miistori
morkozliliyi, moxfilik, xeyirxahliq, miistori muxtariyysti vo ¢otin hoyat
voziyyotlorindo olan insanlara komok etmoyo yOnolmis "zoror vermomok"
prinsipidir. ©xlaqin asas meyarlari (sosial toraqqini tosviq etmok, yiliksok manovi

soxsiyyot inkisaf etdirmok, sosial magsodouygunluq, istirak¢ilar arasinda



omokdasliq vo prosesin miisbat tosirini tomin etmak). Sosial is¢ilorin pesokar inkisafi

va toliminin ¢atinliklori. Sosial isin pesokar doyarlori.

13. Qarar gobuletm» sistemindJ sosial is

Qorar qobuletmo (problemli voziyyotin miioyyon edilmosi (taninmasi),
moqsadlorin standartlagdirilmasi (doqiqlogdirilmasi), alternativlorin tam siyahisinin
miloyyon edilmoesi, effektivlik meyarlarmin segilmasi, faktiki potensial nozers
alimmagla moagbul variantlarin miioyyon edilmasi); qorar gabuletma (qorar gabul
edon torafindon on yaxs1 alternativlorin qiymoatlondirilmasi), alternativloerin sinaq
meydaninda eksperimental sinaqdan kegirilmosi, rasional (optimal) hollin se¢ilmasi,
gorarin  sonadlosdirilmasi, tapsiriglarin icracgilara ¢atdirilmasi); qorarin icrasi
(marhalalorin, son tarixlorin vo tapsiriglarin icrasina cavabdeh olanlarin miioyyan
edilmosi, tapsiriqlarin sébolor arasinda boliisdiiriilmasi, hallin planlar, cadvallor vo
tapsiriqlar soklindo otrafli  gokildo gostorilmosi, icragilarin  horokotlorinin

olagolondirilmosi, 7ocial7¢ dastok, isin vaxtinda va keyfiyyatindo monitoring).

14. Sosial sobokoalar va Sosial media istifadacilori ilo Sosial is

Sosial sobokolordo Sosial is (e-sosial ig) miistorilorlo qarsiligh alaqe, dostok,
tohsil vo Sosial xidmotlorin tosviqi tigiin rogomsal platformalardan istifado kimi.
Sosial sobokolordo hesab idaroetmosi, aktiv {insiyyot, monitorinq ehtiyaclar1 va
etikaya riayot kimi Sosial is sosial {insiyyot kanallar1 vasitasilo genis auditoriyaya
catmaga imkani barads. Sosial sobokolordo Sosial igin osas aspektlori (moagsadlor:
Sosial xidmatlorin togviqi, molumat, bohran dostoyi, icma yaradilmasi; alotlor: aktiv
qarsiligli  olago (sorhloro/mesajlara cavablar), miintozom faydali mozmun,
identifikasiya {ii¢ciin Avatar vo {liz qabiglarindan istifado, colb tohlili, etika vo
tohliikosizlik: moxfiliyin qorunmasi, soxsi molumatlarin dorc edilmosi zamani
ehtiyatlilig, soxsi vo pesokar arasinda sorhadlorin qorunmasi, effektivlik: gostorilon
qaygmin keyfiyystini artirmaq liclin aydin mozmun planlagdirmas: vo hadof

auditoriyasinin tahlili talab olunur).



15. Regionlarda Sosial is

Sosial igin ¢oxsaviyyali bir proses kimi pesokarlasdirilmasi, bir toraofdon pesokar
foaliyyatin bu sahasindo pesokar xiisusiyyotlorin inkisafi (8ocial soviyys), digor
torofdon iso 8ocial iscilorin subyekt kimi pesokar inkisafi vo pesokarliga nail
olmalar1 (soxsi soviyya) kimi. Sosial is bir peso kimi. Pesokar foaliyyot gOstoron
toskilatlar vo qurumlar yaratmaq ehtiyaci. Sosial isi tonzimloyon normalar (qanunlar
vo gaydalar, ixtisas xiisusiyyaotlori, vozifo tosvirlori, tohsil standartlari, 8ocial xidmaot
standartlari, pesokar vo digor tonzimloyici sonodlor). Pesokar foaliyyatin osas
cotinliklori (hiiquqi tolablorin yerinog yetirilmasi tigiin lazim olan biidco vosaitlorinin

kifayat godor olmamasi v s.).
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COJIEP) KXAHUE
1. IlpeamMer conuaabHOI padoThI

Hcropuueckue OCHOBBI CTAHOBIICHUS COIIMAIbHON pabOThI Kak HaykKu U c(epsl IesTenbHOCTH.
Ponms  rocymapcTBEHHBIX HWHCTHTYTOB B CTAHOBJICHHH COLMAIBHOW pabOThl KaK HaIpaBlICHUS
couuranbHOW monuTUKH. @DOpMUpOBaHHME Hay4YHBIX OCHOB couuaidbHOH paboTsl. Ilpeamer
COLIMANBLHOW paboThl — OKa3zaHWE MNPOo(PeCcCHOHATBHONW TIMOMOIIHM, TOMISPKKH, 3allUThl U
peabunuTanuy JoAsIM (MHIUBUAAM, TPYINaM), OKa3aBIIUMCS B TPYIHOM JKU3HEHHON CHUTYyalllH, C
[ENbI0 YIYUYIICHUS WX COIHAIBLHOTO (DYHKIIMOHUPOBAHUS, TIOBBINICHUS KAuecTBa JKU3HH U
counanpHOi amantauuu. [IpenMer coumanbHOM pabOTHI Kak MeXAMCUUILIMHApHAs 00JacTh,
HampaplieHHasT Ha TAapMOHHU3AIMIO OOIIECTBEHHBIX OTHOIICHWH, pEIIEHUE COIMAIIBHBIX,
TICUXOJIOTUYECKUX M SKOHOMHUYECKHX Mpobiem. KiroueBble cocTapistonye npeaMera counaibHOu
paboThI: TpyaHas >KU3HEHHAs CUTYAllHsi, BOCCTAHOBIICHUE WIIM Pa3BUTHE CIOCOOHOCTH JIMYHOCTH
CaMOCTOSITENILHO CIPABISTHCS C )KU3HEHHBIMHU MPOOJieMaMH, B3aUMOICHCTBUE MEK/Y YEIOBEKOM U
00IIECTBOM, MX TAPMOHU3AIHNS, ACITSILHOCTh TOCYIAPCTBEHHBIX M HETOCYNaPCTBECHHBIX CTPYKTYP,
HampaBlieHHas Ha 3alIUTy [paB YEJIOBEKa, COIMAIbHYIO CHPaBEUIMBOCTh U Pa3BUTHE, METOJBI,
CIOCOOBI W CPEJACTBA, UCIOIB3yeMbIC [UIsl PEIICHHS COIHMAIBHBIX MPOOJieM (IMarHOCTHKA,
KOHCYJbTUpOBaHUEe, peaOunutanus). ConupanbHas paboTa Kak HM3YYeHHE M BO3JCHCTBHE Ha
MIPOIIECChI, OTHOIICHUS U SBJICHUSI, TPETSTCTBYIOIINE MMOTHOLIEHHON )KM3HU YeJIOBEKa B OOIIECTRBE,
CHOCOOCTBYSI PA3BUTUIO COIUATBHOMN CINIOUEHHOCTH.

2. Teopernueckne H METOI0I0THYECKHE OCHOBBI COLUAIbHOI PadoThI

Teopust conmanbHOi paboTHl Kak 6a3oBas OCHOBA i (DOPMUPOBAHUS COLMATIBHON MOJIUTUKU.
bazoBas Hay4yHO-TeOpeTHMYecKass OCHOBa COLUalbHOW paboTel (dunocodus, counoaorus,
sKOHOMMUecKas Teopust). Llenb counanbHON pabOThl - rapMOHHU3AUsl BCEH CHCTEMBI COLUANIBbHBIX
OTHOLIEHUH B oOIIecTBE B IIEJIOM, B CeMbe, B KoJleKTHBeE. LlenocTHoe ocMbicieHne mpoOiaeMsl
YeJioBeKa B TEOPUHU COIMANbHOM paboThl. YenoBek kKak OMOCOIMATBLHOE CYIIECTBO CO BCEM
COBOKYITHOCTBIO €ro MOTpeOHOCTe — 0a30BbIX M colualbHBIX. CHCTeMa NCHXOJIOTHYECKHX,
MEarori4eckuX, MpPaBOBBIX, MEAUIMHCKUX M JAPYyruX TEOpUH B COLMAIbHOW paborte.
MeXAMCUUIUIMHAPHBINA, KOMITJIEKCHBIM M MHTETpaTHUBHBIN XapakTep TEOPUH COLUATIbHON paboTHI.
JlBa OCHOBHBIX pa3jiena couuadbHOW paboThl Kak HayKH (T€OPEeTUKO-METOJ0JIOTHYECKH,
(byHIaMeHTalIbHBI (METONOJIOTHS, 3aKOHBI, KaTerOpHUajbHBIN ammapar HayKH) W TMPHUKIAJHON
(obmacT  coUMaIbHO-MIPAKTHYECKOT0,  YIPABICHUYECKOTO TMPUIOKEHHS TEOPETUYECKOrO U
SMIIUPHYECKOTO 3HAHMS, HaydHOEe OO0ECleYeHHE pEIICHUs MPAKTUYECKHX COLMANbHBIX 3aJad B
o01iecTBe, KOTOPbIE MPU3BAH PelllaTh COLUATbHBINA paOOTHUK).

OCHOBHBIE MOJIENIN TEOPETUYECKOTO 0OOCHOBAHMS MPAKTHKHU COLUAIBHOM pabOThI KaK OTpaKeHHE
PE3yIbTaTOB HAyYHBIX MOMCKOB YUEHBIX Pa3HbIX IIKOJI, a TAK)XKE €€ IBOJIIOIMH, U3MEHEHHI B caMOM
coziep’KaHuM U (OpMax COIMAITBHON pabOTHI.

Cesi3p Mozened CcO CMEXHbIMH HayKaMH O 4YelOBeKe M O0OIlecTBe, €CTEeCTBEHHBIMU U
COLIMOKYJIBTYPHBIMM OCHOBAaMH XH3HU Ka)KJ0ro uyesnoBeka. Hamuuue onpeneneHHOro conaep:kaHus
COLIMAJIbHONW PalOoThI, METOJOB U (HOPM COACHCTBUS HYKIAIOUIUMCS, MPO(PUIAKTUKH KpPU3HCOB,
BO3HHUKAIOIIUX Y KIIMEHTOB, B KaX/10i MOJIENIM TEOPETUUECKOT0 000CHOBAHHUS COLMAIBHON PAOOTHI.

Tpu rpynnsl Teopuii: 1) MCHXOJIOrO-OpUEHTHPOBAHHBIE, 2) COLIMOJIOIO-OPHUEHTUPOBAHHBIE, 3)
KOMIIJIEKCHO-OPUEHTUPOBAaHHBIE.

3. Meroasl ucciieI0BaHus B COLMATBLHOM padore

CHucTeMHBIN noaxoa K MOACIMPOBAHUTIO COLTUAJIBHBIX MTPOIECCOB KaAK OCHOBA NPOTHO3UPOBAHUA

COI.[I/I&J'IBHOﬁ pa6OTBI. OcHOBHBIE IMPUHIMUIIEI TOCTPOCHUSA MPOTrpaMMbl COMATIBHOIO0 UCCIICAOBAHU.
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OCHOBHBIE METOABI TOMYYEHHs IMEPBUYHBIX JTAHHBIX: AHKETHOTO OMNpOCA, MHTEPBBIO, HM3yYCHUS
JIOKyMEHTOB, HaOmromeHus, dkcnepuMeHTa. CoOCTaBlIeHHE METOAMK B COOTBETCTBUH  CO
CTaHJapTHBIMH TpeboBaHusIMH. DopmupoBaHue BBIOOpPKH. lcmonb30BaHME OCHOBHBIX METO/IOB
aHaJM3a MEePBUYHOM colMaibHON MH(popMayu. MeTopl UCCIeJOBaHHS B COIIMAIBHON paboTe Kak
COBOKYITHOCTbH CIIOCOOOB M3yUYEHHS COIMATIBHBIX MPOIECCOB, MPOOIIEM KIMEHTOB U d3PPEKTHBHOCTH
Mep noayepkku. OHM eNATCsl Ha KOJMWYECTBCHHBIEC (aHKETHPOBAHUE, TECTUPOBAHKE) Ul aHAIN3a
OONBIINX AHHBIX U Ka9€CTBEHHBIC (MHTEPBbIO, HAOIIOACHHUE) IS TITyOOKOrO MOHUMAHUSI CUTYaIlHH.
KimroueBnie MCTOAbI BKIIIOYAKOT COHAJIBHYIO OTUArHOCTHKY, SKCIICPUMCHTLI U aHAJIN3 JOKYMCHTOB.
MeTozbI NPUMEHSIOTCS Ha OCHOBE ITPUHIIUIIOB MEKANCIMIUIMHAPHOCTH, TPeOysI alalTalliK K LEIIM
KOHKPETHOTO MCCIICIOBAHMUS.

4. AKaL[eanecxoe MHUCbLMO U 3THKA B COIUAJIbHOM paﬁoTe

AxazeMuiecKkoe MMChMO B COLMAIBHON paboTe Kak 4YeCTHOE, TOYHOE U ATHYHOE odopmieHne
HAy4HBIX HCCIIEOBaHMM, TpeOyroliee CTPOroro coOMroAeHHUs KOH(GUIACHIIMATLHOCTH KIUEHTOB,
MPAaBUIHLHOTO IIUTHPOBAHUSA M OOBEKTHBHOCTH. [IpHHIMITBI IPOQeCcCHOHATFHON MOpaNH, YBAXKCHUN
K [IpaBaM 4eJIOBEKA U MPEJOTBPAILlEHUH Iiaruara. KiroueBble acleKTbl 3TUKUA B aKaJAeMUYE€CKOM
NUCbMe (YECTHOCTh U YHUKaNbHOCTh: COOJIOIEHNE CTaH1apTOB, HEIOMYCTUMOCTh 3aMMCTBOBAaHUS
uaeit 0e3 ykazaHus aBropa (Tiarmara), ucrosb3oBanue npodeccuoHanpHoro 10 nns mpoBepku
YHUKaJIbHOCTH; IIpaBWiIbHOE IIUTHpoBaHue: O0s3aTesIbHOE YKa3aHUE UCTOYHUKOB HH(OpMaIuu, 4To
CHOCOOCTBYET Pa3BUTHIO JOBEPHS U B3aMMOIIOHMMAHUS B HAYYHOM COOOIIECTBE; OObEKTHUBHOCTD:
[IpencraBienne 0OOCHOBAaHHBIX NaHHBIX 0€3 CKPBITUS WM HCKaXeHUs (akToB, cBoOoga OT
MPENB3SATOCTH; KOH(MUICHIINAILHOCTh: 3allluTa JaHHBIX, 0COOEHHO MPHU UCCIEAOBAHUU YSI3BUMBIX

rpy1i).

5. AHaJMTHKa HCC/Ie0BaHHUIl B CONUAILHOI padoTe

Hayunble uccnenoBanus v ux stansl. BeiOop HanpaBieHMs] HayYHO-HCCIIEA0BaTeNbCKOM paOOThI.
OTHKa HayyHBIX uccienoBaHuid. Hayunas nndopmanus: nouck, HakoIieHne u oopaboTka. AHamm3
TEOPETHUYECKUX U IKCIEPUMEHTAIBHBIX HCCIEAOBaHUN H (POPMYIUPOBKA BBIBOAOB. OOIIME
TpeOoBaHUsl K HcclenoBaresbckoi padore. [lnanupoBanue HayyHbIX HccienoBaHuil. CTpykTypa
Hay4HO-HCCIIe10BaTeNbCcKoi padoTel. Hanucanue u oopmieHre HaydHOU cTaTby. XapaKTepUCTUKA
HAy4YHOH UCCEPTALNHU KaK Pe3yJbTaT TEOPETUKO-METONOJIIOTMUECKUX U IPUKIIATHBIX UCCIIEIOBAaHUM.

6. Keiic-MeHeIKMEHT B COLIUAJILHOI padoTe

Keiic-MeHEDKMEHT B COLMANbHONM paboTe Kak KIIMEHTOOPHEHTUPOBAHHAS TEXHOJIOTHS,
o0ecrneunBarolas KOMILIEKCHYIO TIOMOILb JIFOASIM C MHOXKECTBEHHBIMU ITpo0sieMaMu (J1€TU-CUPOTHI,
WHBAJINIBI, TOXWJIBIE) Yepe3 OLEHKY IMOTpeOHOCTEH, IUIaHUpOBaHME, KOOPAMHAILUIO YCIYr |
MOHHUTOpUHT. Kbdlic-MeHemkep o0ObeqUHSET KIMEHTa C HEeOoOXOIMMON HHQPacTpyKTypoi,
obecrieunBasi apecHOCTh U 3((EeKTUBHOCTh MoANepKKU. KitoueBble sTambl KeHc-MEHEeIKMEHTa
(CASE-MANAGEMENT): BXxoxk/IeHHE B KOHTAKT U IIEpBUYHAS OIIEHKA: ONpeIeTIeHIE COOTBETCTBHS
KJIMEHTa IporpamMme, OIIeHKa IMOTPEOHOCTEH: BBIABIEHHE MPOOIEeM M BO3MOXKHOCTEHW KIIMEHTA,
TJITAHUPOBAHKE: COBMECTHAs pa3palboTKa Iefiel W TUIaHa JNEeWCTBHM, WHTEPBEHIUS (peaau3arms):
IIPEIOCTABJIEHNE YCIYI U MPUBJIEUEHUE PECYPCOB, MOHUTOPUHI: KOHTPOJb BBIIIOJHEHUS IIaHA U
KOpPPEKIHs, 3aBEpILIEHUE/OLIEHKA PE3YNbTaTOB: 3aKPBITHE CITy4yasi IPU JOCTHKEHUH 1IeJeH.

7. IlonuTHKa COUATBHOMN CIYKObI

[Tonmutuka conuanbHON CiIyXObl (coluanbHas MOJUTHKA) KaK CUCTeMa Mep ToCyaapcTBa,

HampaBlieHHasT Ha TOAJIEPXKKY YSA3BHUMBIX CJOEB HAceleHUs, oOOecreyeHue COIHalIbHON
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CIPaBEUIMBOCTH M JIOCTOMHOrO ypoBHS kM3HH. OHa BKJIIOYAET B ce0s COLMAIBbHOE CTPAXOBaHHE,
MIOMOIIb, TAPAHTUH, WHAEKCAIMIO JOXO0B, 3alUTy NpPaB IPaKAaH M Pa3BUTHE HHOPACTPYKTYPHI
(3mpaBooxpaHeHue, oOpazoBanue). OCHOBHBIC HAMPABICHHUS W METOIbI COIUATBHON TMOJUTHKU:
COLIMAJIbHAs 3aIlNTA: MOAACPKKA CEMEH, MHBAJIIMIOB, MOKUIBIX IPAXAaH, AETEH, a TaKKe IIOMOILb
npu 6e3paboTHlle; rapaHTUU M BBIIUIATHI: YCTAHOBJIEHHE MMHHUMAJIBHOIO pa3Mepa OILIaThl Tpyna
(MPOT), BbIuIaTa IOCOOMH, MEHCUI W KOMITCHCAIIMI; OXpaHa TPyAa U 3I0POBbS: PEryINPOBaHUE
TPYIAOBBIX OTHOIIECHUH, oOecrieueHne 6e30MacHbIX YCIOBUH TPyAa, TOCTYI K MEJUIIMHCKOM TTOMOIIIH;
COL[MAJIbHBIE YCIYTH: TOMOILb B COL[UAILHOM OOCITYKUBAHUU U aJallTallUH.

8. Cdepsbl connaabHOi padoThl KAK CHCTEMA

Cdepsl conmanpHOW pabOTHl KaK MHOTOYpOBHEBas CHUCTEMa, OXBaThIBaloOIIas oOpa3oBaHHE,
3paBOOXPAHEHUE, 3allUTY, 3aHITOCTh U KYJIBTYpYy. DTO CHUCTEMa, HalpaBiI€HHAs Ha MOJAEPKKY
JHOfIell B TPYAHBIX >KU3HEHHBIX CUTyallUsAX (BKJIIOYAET COLIMAJIbHO-OBITOBBIE, NCUXOJOIMUYECKUE,
MEIUIUHCKHIE, TeJaroruueckue, TPYIOBble M NpaBoBble Yciyru). DyHKIMOHHpPOBAaHUE CQepbl
COIIMAIIbHON paboTHI Yepe3 B3auMOJIEHCTBHE CYOBEKTOB (COLPaOOTHUKN) M OOBEKTOB (KJIMEHTHI) Ha
MakKpo-, ME30- U MUKPOYPOBHSIX.

9. Bomnpocel npuMeHeHNs HCKYCCTBEHHOI0 HHTE/VIEKTA B CONMAJIBbHBIX HAYKAX

[{udpoBble TEXHONOTMM Kak OAMH M3 (pakTopoB oOecreyeHHs YCTOWYMBOIO pa3BUTHS Kak
Ou3Heca, TaK U COIMAIBLHOM c(epbl B COBPEMEHHBIH Nepruoa MUPpOoBO TpaHCchHOopMauy SKOHOMUKH.
YcToiuMBOCTh OpraHMU3alHil, JEeHCTBYIOIIMX B COLIMANIBHON cepe, Kak CHOCOOHOCTh K U3MEHEHUSIM
B3aMMOCBSI3aHHBIX MPOLIECCOB OPraHU3ALMK, KaK peaklus Ha BbI30BBI IIM(POBOIl TpaHChHOopMaLMH.
Opranu3anuu couuanabHOM cdepbl Kak crocol MpeoposieHus] MPEMATCTBHs Yepe3 MPOrpecCUBHOE
pa3BUTHE, UCIIOJIB3YS OTKPBHIBAIOIIMECS HOBBIE BO3MOXHOCTH B COBPEMEHHBIX YCIOBUAX LU(POBOH
TpaHc(opmaluu U OCYIIECTBICHUH mepexona K nudpoBoit sxoHomuke. UM kak mepcrnekTuBHOE
HanpaBjieHue HHU(POBOM 3KOHOMMKH, CBA3aHHBIH € 00paOOTKOW OONBIIMX MAacCHBOB CJ1ab0
CTPYKTYpUPOBaHHBIX JaHHBIX. HeoOxomumocTs hopMHUpoBaHus IUPPOBON KYIbTYpbl OpraHU3aIuii,
JEHCTBYIOIIMX B COLUMAIbHON c(epe, U BCEro HaCeJIeHMs B LIEJIOM, JUIs TMOBBIIIEHUS BO3MOKHOCTH
J0CTyla K CaMOCTOSTEIbHOMY MCIIOJIb30BAHUIO CEPBUCA TOCYIAPCTBEHHBIX YCIYI, PACIIUPEHUS
BO3MO)KHOCTH TMOJYYEHHUs YCIYT B cepe 00pa3oBaHMs U 3APABOOXPAHEHHSL.

10. Opranusanusi couuaabHON padoThl B cepe 31paBooXpaHeHusi H 00pa3oBaHus

Opranuzanys couuaibHOW paboThl B 3APaBOOXPAHEHHUHM U OOPA30BAHUU KaK COLUAIBHO-

TICUXOJIOTUYECKass M TpaBoBasl MOAJEP)KKAa Tpa)<JIaH, COACHCTBHE B MOJYyYEHUU MEIULIUHCKON
MOMOIIM, peaduiIuTalMu W ajgantanuu. B cdepe 31paBoOXpaHEHHMs OHA BKIIOYAET MEIUKO-
COLIMAJIBHYIO DJKCIEPTU3Y, yXOJA 3a OOJBbHBIMM W TOMOIIb HMHBAJIHIaM, a B 0Opa3oBaHUU —
COIPOBOXKJIEHHUE JIeTeN U3 YA3BUMBIX TPYII, MPOPUIAKTUKY AEBHALIMHA U COLIMATU3ALUIO.

11. ConnajibHas CTATUCTHKA



CommanbHasg CTaTUCTUKAa Kak  OTpacib  CTAaTUCTUKM, U3ydyaiouias  KOJIWYECTBEHHbBIE
3aKOHOMEPHOCTH COLMAJIBHBIX MPOLECCOB U SIBJIICHUI B HEPA3pbIBHOM CBA3M C UX KAYECTBEHHOM
ctoponoii. Coop, oOpaboTka M aHANIM3 JAHHBIX O HACEICHUHW, YPOBHE JXWU3HH, 0Opa30BaHHH,
3IPAaBOOXPAHEHUU U JPYTMX COLUANBHBIX HMHCTUTYTOB [UIsl Pa3paOOTKH TOJUTHKH, OLIEHKH
07aroCOCTOSIHMSI M MOHHMTOPHMHTA COLMANbHBIX IpoOsieM. Ponb couumanbHOW CTaTUCTUKU B
HCCJIEIOBAHUM COLIMAIBHBIX MPOIIECCOB, B TOHMMAHUM MTOBEACHUS JIIOACH U TEHJCHIIUN pa3BUTHUS B
obmectBe. OHa MOMOraeT OLEHUTHh MOTPeOHOCTH U 3(H(HEKTUBHOCTH NPUHUMAEMBIX MEp B
coluagbHOU padore.

12. OTyeckre MPUHIHUIILI COUAIBHON PadOTHI

OTHUYEeCKHE TPUHIUIBI COIMAIBHON padoThl Kak (QyHIAMEHTAIIbHBIC MpaBUia IOBEIACHUS
CICIMAJICTa, OCHOBAaHHBIC HAa TyMaHW3Me, YBOXCHHUM IIpaB dYeIOBeKa M MpodhecCHOHAIBHON
OTBETCTBEHHOCTH. [J1aBHbIE TMPUHIUIBI — OSTO KIMEHTOIEHTPU3M, KOH(PHUACHINATIHHOCTD,
N00pOXKeNaTeIbHOCTh, CAMOCTOSTEIbHOCTh KJIMEHTA U MPUHLUIT «HE HAaBpPEAW», HAIPABJICHHbIC Ha
MOMOIIb  JIFOASIM, OKa3aBIIUMCST B TPYIHOW IKU3HEHHOW curyariud. (OCHOBHBIE KpPUTEPUHU
HPABCTBCHHOCTH: COICHCTBHE OOIIECTBEHHOMY MPOTpeccy, (OPMUPOBAHUE BHICOKOHPABCTBCHHOMN
JUYHOCTH, COLIMAJIbHAS 11eJ1IecO00Pa3HOCTh, COTPYIHUYECTBO YUaCTHUKOB MOJIOKHUTEIHHOTO BIUSHUS
mpolecca, Ha obecriedyeHre y4acTHUKOB mpoiiecca. [Ipobaembl mpodeccnoHansHOro BOCIUTAHUS U

00y4eHWMS CIIeUAINCTa COIMATBHOM paboThl. [IpodeccnoHabHBIC IIGHHOCTH COIUATBHON paOOTHI.

13. CounajbHasi paboTa B cHCTeMe NPUHATHS PeleHu i

Bripabotka pemienus (naeHTuduKaius (pacro3Hanue) nIpooIeMHON CUTYaIli, HOPMUPOBAHUE
(yTouHeHue) 1ene, BhIABIEHUE MIOJHOTO MEPEeYHs ajJbTepHATUB, BBIOOp KpuTepus 3(pPekTuBHOCTH,
OTIpeJIeNIeHNE JIOMYCTUMBIX BApHUAHTOB C YYETOM PEAJbHOTO IMOTEHIMala); MPUHITHE DPELICHUs
(OeHKa JYyYIIMX aJbTepHAaTUB JIMIOM, NpuHMMaromuM pemenue (JIIIP), skcnepumeHTanbHas
IIPOBEpKa aJbTEPHATHB HA ONBITHOM Y4YacTKe, BHIOOp palMOHAIBLHOIO (ONTHMAJIBHOTO) PELIeHMS,
JTOKyMEHTAJIbHOEe O(GOpMJICHHE DEIIeHUs, JOBEACHHE 3aaad N0 (MCTIOJHUTENEH); peamu3aius
pelieHus (onpeaeneHue 3TarnoB, CPOKOB M OTBETCTBEHHBIX 3a pealM3allfio 3a]ad, paclpeieicHue
3ajad MEXAY NOApa3fefeHUsAMH, AeTajau3alys pelieHus B BHUJAE IUIAHOB, IpadUKoOB, 3a/laHHM,
COIVIACOBAHME JEMCTBUN HCHOJIHMUTENEH, MaTrepHajJbHO-TEXHHUYECKoe oOecreueHne, KOHTPOJIb

CBOCBPEMEHHOCTH U Ka4€CTBA pa60T.

14. CounajabHas padoTa ¢ M0JIb30BaTeISIMH COUAIBHBIX CeTell U COUAIBHBIX MeIna
CoumanbHas pabota B corcersix (e-social work) kak ncnosabp3zoBaHue UQPPOBHIX MIATHOPM IS
B3aWMOJICHCTBUS C KIIMEHTAMH, OKa3aHHsI TIOAIEPKKH, TIPOCBEIICHHUS M TPOJBIKEHUS COLMAITBHBIX

yciyr. ConmanibHasi paboTa B COIICETAX KaK BEICHHE aKKayHTOB, aKTUBHOE OOIIEHHEe, MOHUTOPHUHT
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noTpedHOCTeN U COOJNIOACHUE ITHKHU, TO3BOJISAS OXBAaTUTh HIMPOKYIO ayAMTOPUIO 4Yepe3 YIOoOHbIe
KaHaJIbl KOMMYHHUKAIui. OCHOBHBIE aCTIEKThI COIIMATILHON pabOTHI B COIICETSX (IENIU: MPOJBIKEHHE
COLMAIBHBIX ~ yCIYyT, HWH(MOPMHPOBAHUE, KPU3HCHAS TMOAJEPXKKA, CO3JaHHE COOOIIECTB;
MHCTPYMEHTBI: aKTUBHOE B3aMMOJCHCTBUE (OTBETHl Ha KOMMEHTapHUU/COOOICHHUS), pPeryispHbIN
MOJIE3HBI KOHTEHT, KCIIONIb30BAHUE aBaTapoB U OONOXKEK M UACHTU(DUKAMM, aHAIHU3
BOBJICUEHHOCTH, 3THKA U 0OE30MaCHOCTH: COOMIOIeHNE KOH(PUACHIMATLHOCTH, OCTOPOXKHOCTD TPH
MyOJIMKAIIMA JIUYHBIX JIAHHBIX, COOJIIOJCHHE TPaHUIl MEXKAY JIMYHBIM MU MPOQEeCCHOHATHHBIM,
3¢ deKTUBHOCTE: TpeOyeT YEeTKOTro IUIAHMPOBAHMSI KOHTEHTAa M aHalu3a ILIEeJICBOM ayqUTOpPUM s

MMOBBIIICHHS Ka4eCTBA OKa3hIBAEMOM HOMOH_II/I).

15. CounanbHasi paboTa B permoHax

[Ipodeccuonanuzanus conuanbHOil pabOTHl KaK MHOTOYPOBHEBBIH MpOLIECC, BKIIOYAIOUINI B
cebs1, ¢ OHON CTOPOHBI, POPMHUPOBAHKE Y TAHHOTO HaMpaBIeHU MPO(hecCHOHANTBHOMN NeSTEILHOCTH
MPU3HAKOB TMpodeccun (COIUaIbHBIM YPOBEHB), C IPYrOl CTOPOHBI, MPO(PECCHOHAIIBHOE Pa3BUTHE
COIIMAIBHBIX PA0OTHHKOB KaK CyOBEKTOB, JOCTH)KEHHE MMM TpodeccHoHann3Ma (JIMYHOCTHBIN
ypoBeHb). CommanbHas pabota kak mpodeccus. HeoOXxoguMocTh CcO3[aHUS OpraHHU3AIM,
YUPEKIEHUH, OCYIIECTRISIOMUX MPOPECCHOHATBHYIO AeATeIbHOCTh. HOpMBI, periaMeHTUpPYIOIIHe
U PEryJIUpYyIOIIMe COLHAIbHYIO paboTy (3aKOHBI M TIO/I3aKOHHBIE AaKThl, KBAIM(PUKALMOHHBIE
XapaKTePUCTUKH, JOJDKHOCTHBIE HMHCTPYKLIMH, oOpa3oBareibHble CTaHAAPTHI, CTaHAAPTHI
COLIMATILHOTO OOCITYKUBaHUS, MPOPECCHOHATBFHBIN U JPYTrUe HOPMaTUBHBIE TOKYMEHTHI ). OCHOBHBIE
npobaeMbl NPOPECCUOHATBHOW JIEATENbHOCTH (HEJOCTAaTOK OOMKETHBIX CPEICTB, KOTOpBIE

HEOOXOAMMBI JIJISl pealiu3aliui TPeOOBaHMI 3aKOHA).
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